Netbank User Guide
1. Logging in
Users should go to the banks homepage (https://www.loyalbank.com/eng/index) and click on the Login to
NetBank link.

After clicking on the login to NetBank link, a new window appears on which users need to click to Login to Netbank
again, and after doing so, the following window will appear in which customer ID, type of password and the
password need to be typed in. In case of any problems with any step of the procedure please contact Customer
Service
(numbers
are
provided
on
the
main
website
under
Contact
Us
link,
https://www.loyalbank.com/eng/contact).
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2. Investment on NetBank
In case you do not have an investment account open, you can contact us at loyexaccounts@loyalbank.com to open
a Loyex account, or myloyalgold@loyalbank.com to open a precious metal investment account. The account will be
open within one working day of the bank. In case you do have an investment account, please proceed as described
below.
After logging in click on the Investment icon on NetBank. After clicking on the Investment
icon, the drop-down menu appears. The drop-down menu is divided into five main parts;
My Portfolio, Stock History, Precious Metals, Loyal Fund and Loyex. Each of these parts
contains information about certain parts of the investment portfolio that can be held in
Loyal Bank.

2.1.

My Portfolio

My portfolio has all the information on different investment accounts and different
investment portfolio that are held with Loyal Bank. It consists of the Account number,
Account type, Quantity, Purchase value and Market value. After market value there is an
Operations part that allows clients to buy, sell or go to the account that the particular
investment is connected to.

After clicking on the purchase icon, purchase form opens. This form allows investors to immediately purchase
additional units of the particular investment.
After clicking on the sale icon, sale form opens and allows investors to sell parts of their investment.
When clicking on the delivery icon for precious metals the delivery form appears. The description on how to fill
these forms is further in this document.

2.2.

Stock History

Stock history section allows the investor to access previous transactions that had happened
through their investment account. It opens up a statement on metal transactions for a particular
period of time. The system allows you to choose for which account and period of time you want
the statement. The statement shows account type and name, the opening and closing amounts of
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the period, transactions that were made and all other relevant information for a particular account.

The particular account can be chosen by clicking on the arrow next to the name of the account, and the time
period for which the required statement can be checked is attainable by clicking on the calendar icon, choosing a
date in the calendar that appears and doing the same for the end of the period and clicking OK. In case the report
does not appear, please contact our Customer Service. The Query of transaction should look like the one shown
below.

2.3.

Precious Metals

The precious metal part of the website holds metal purchase, metal sale and metal delivery forms which are to be
filled and submitted in cases of metal purchase, sale or delivery.
PRICES OF METALS AND COST OF DELIVERY: The prices contained in the metal purchase, sale and delivery form
are only approximate, the actual prices will be determined when the actual purchase is being made. All precious
metals are distributed at prices we get from third parties, and we can therefore not have fixed prices for our
investors. The price of delivery is set by a third party, and we are going to notify you when we get the price for the
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delivery, and the delivery will be processed and made only after we get your consent for
the suggested price of delivery.
Metal purchase form holds information on the particular products that the client wants
to purchase. It is important to be careful to put all the quantities in properly and tick the
box by which the client accepts the general terms and conditions of every transaction
because the transaction cannot be completed without ticking that box. Typing in the
password confirms the transaction.

In case of delivery the client needs to tick the box before delivery and fill in all the required information according
to the guidelines set under metal delivery part of this handbook. Accounts and type of metal are chosen by clicking
on the arrow and choosing from a drop down menu.
There is a choice between investing in platinum, palladium, gold or silver by choosing a different metal under the
type of metal and for all four metals the same type of form appears. The products are listed and only the amount
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of products that are going to be purchased needs to be specified and whether the products are to be delivered. In
all four types of metals it is important to tick the box that says that you agree with the terms and conditions for the
purchase because the transaction cannot happen without doing that. By typing in the password, the investor
finalizes the purchase. If the purchase request was successful, a request confirmation screen appears (the one
shown below). In case the transaction cannot be made, a message will be sent to your NetBank inbox.

To access the NetBank inbox, you need to go to Mail-Unread mail, and
your inbox will appear after clicking on that icon. In the inbox, there will
be messages on any problems that might have happened with the
transactions. You will know that you got a message in the inbox because
there will be a message in the header of your NetBank saying that you
have new messages, such as the one shown below.

Metal sale form allows you to choose which current account you want the money from the sale of the precious
metals to go to, and which investment account you want to sell the metals from. It also allows the choice of
quantity of particular type of product that is being sold. The price of the sale is given by Loyal Bank according to
the terms of use. Typing in the password confirms the transaction. Choosing accounts and type of metal is done by
clicking on the arrow next to the name of account.
The sale order allows you to choose a current account you want the money to go to and to
choose an investment account you want the money sold from. After choosing the
investment account the metals need to be sold from, the type of metal is automatically
filled and metal holdings in that particular account get listed immediately, so that you need
to choose only the quantity of metals you wants sold.
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If the request was successful, you will see the same window as when the purchase request was successful. In case
the transaction cannot be made, a notification will be sent to your NetBank inbox. In order to finalize the
transaction you need to type in the password and click on the sign and submit request.

To access the NetBank inbox, you need to go to Mail-Unread mail, and
your inbox will appear after clicking on that icon. In the inbox, there will
be messages on any problems that might have happened with the
transactions. You will know that you got a message in the inbox because
there will be a message in the header of your NetBank saying that you
have new messages, such as the one shown below.

Metal delivery form allows the investor to deliver some or all of their stock of precious metals to a certain address.
The metal delivery form is shown below and it requires all the necessary information for the order to be done
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correctly. It is very important to fill in all the fields correctly because you are
responsible for any mistakes that might happen while filling out this form.
In this form, the crucial information to be filled in correctly is the address and the
details of the person to whom the delivery is made. The system is again set up in a
way that you choose only the investment account and the current account from
which the costs of delivery are to be deducted and NetBank automatically lists the
products and quantities that are available under this account.
In case you want to purchase additional metals for delivery, that can be done
through the metals purchase part of NetBank by ticking the delivery box and filling in
the details of the delivery. The address fields are set up in a way that the first
information to be given is the state or country, then city and the street details at the end. The cost of delivery will
be given within the next 2-3 working days, and the delivery will be executed only after you accept the cost of
delivery.

The fields that need to be filled out in the metal delivery are current account from which the cost of delivery will
be deducted, the investment account and type of metal that is being delivered and the investment account from
which the metals should be delivered (according to currency and type of metal). The available quantity to be
delivered becomes immediately visible and the investor can choose the amount of precious metals they want
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delivered. The address part of the form has to be filled in correctly in order for the delivery to be completed
successfully. In case the transaction cannot be made, a message will be sent to your NetBank inbox.

To access the NetBank inbox, you need to go to Mail-Unread mail, and
your inbox will appear after clicking on that icon. In the inbox, there will
be messages on any problems that might have happened with the
transactions. You will know that you got a message in the inbox because
there will be a message in the header of your NetBank saying that you
have new messages, such as the one shown below.

2.4.

Loyex transactions

The possible transactions with a Loyex account are Loyex funding and Loyex withdrawal. In order to sign a Loyex
investment account transaction your only need your password.
Loyex funding is a very simple transaction. You only need to choose the Loyex
account you want the money transferred to, type in the amount of money you want
transferred to that account, and type in your password as a signature. After the
transaction has been successfully signed, there will be a request confirmation. In case
the transaction cannot be completed you will get a message into the NetBank inbox.
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To access the NetBank inbox, you need to go to Mail-Unread mail,
and your inbox will appear after clicking on that icon. In the inbox,
there will be messages on any problems that might have happened
with the transactions. You will know that you got a message in the
inbox because there will be a message in the header of your NetBank
saying that you have new messages, such as the one shown below.

In order to withdraw funds from the Loyex account and transfer them back to the current
account, you need to fill out the Loyex withdrawal. In this case the account number and the
amount need to be filled, and upon successfully signing the request, you will see a request
confirmation. If the transaction cannot be done, you will get a notification to your NetBank
inbox.
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To access the NetBank inbox, you need to go to Mail-Unread mail, and your
inbox will appear after clicking on that icon. In the inbox, there will be
messages on any problems that might have happened with the
transactions. You will know that you got a message in the inbox because
there will be a message in the header of your NetBank saying that you have
new messages, such as the one shown below.
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